Warranty

EasySlide desks come with a warranty of 2 years. The warranty period starts on the next day after your desk has
been delivered to you. The warranty is only effective when the desk’s installation guidelines have been followed during
installation, when the product has been used as intended and when your EasySlide desk has been maintained
according to the maintenance guidelines.

What to do when something goes wrong?

To benefit from the warranty during the appropiate guarantee time frame, you want to inform ASKIA about the imper-
fections that have showed up in 2 weeks time after their development. To do that send a composed case to ASKIA,
bringing up the following:

- the name of the absonded item or detail

- a definite depiction of the shortcoming/deformity

- a photograp and a video of the issue/deformity.

- receipt, conveyance note or any other proof of purchase.

The replaced /repaired products are subject to the same terms an conditions as the new products are. The warranty
does not exclude or limit your right to use other remedies based on the law or on your contract.

Contact for warranty questions and customer support:
contact@askiafurniture.ro
Your warranty provider is: ASKIA FURNITURE SRL

Active warranty

In order to be covered by the warranty, you have to maintain your Easy Slide desk at reasonable intervals. The warran-
ty does not extend to the natural wear of the pod, or to the texture and shade differences in wooden surfaces when
you have purchased your products or its details at different times (as an additional order).

The warranty becomeds invalid

When maintenance work has benn undertaken on the Easy Slide desk during the official warranty period by a service
provider who is not licenced by ASKIA.

- when details have been added to the Easy Slide desk which have not been approved by ASKIA.

- when the faults or defects have appeared due to wrongful maintenance, product’s misuse, or during relocation of the
assembled product.

- when the Easy Slide desk has been subjected to mechanical damage.

How will it get fixed

During the active waranty period, ASKIA will repair or replace all defective details or products as fast as possible, but
not latert than within 60 days after the written claim has been accepted by ASKIA. The delivery of replacement parts
(that are covered by the warranty) is subject to similar conditions that were in effect during the original delivery of the
product.



Instructions

Easy Slide Collection is a family of desks and storage solutions pods that seats 1 - 12 people depending on the desk,
and provides a versatile work space that can be configured in multiple ways depending on the customer’s needs. Do
not step on the countertop or otherwise put weight on the frame.

Instructions for maintenance:
Upholstery:

Remove dust with a vacuum cleaner with a fabric or upholstery attachment. Absorb any liquid spills with a paper
towel and then wipe with a damp cloth and let the fabric dry. Clean up spills immediately after they happen.

CLEANING MATRIX

Vacuum Extraction Dry clean Washable up to
cleaning (if looses cover) 60°C
wool X X X
blends X x X
polyester X X X x
trevira CS x x x X
DISINFECTION MATRIX Steam Dry clean Alcohol based Washable up to Bleach — general
(if looses cover) solution 70% / 60°C disinfection:
spray / wipes diluted 1:10/
spray and wipes
wool X X x X
blends x X x x
polyester X X X x x
trevira CS x X x x x

SOLID WOOD, PLYWOOD and VENEER
Only use oil or wax-based cleaning products and only when damp. A damp cloth with catch the dust and create a silky smooth protective fim to

prevent further contamination and fluid intrusion. Do not leave mugs or glasses sitting on the desk and wipe up any spilled liquids immediately
to prevent stains.

CHIPBOARD + MELAMINE

Use a damp cloth to clean the entire surface. Use a microfiber cloth when dry dusting. Avoid direct sunlight and heat.



